
ePass Montana
One Person, One Password

The state of Montana is using new and innovative technology to 
better serve our citizens and businesses.

What is ePass Montana?

 ePass Montana is a service provided on Montana’s official state website, mt.gov, that provides the 
 following benefits to Montana’s businesses and citizens:

  Allows access to all authorized eGovernment services with one username and password

  Provides customization options for mt.gov so customers can personalize their services page

  Shows customers other government services that may be useful to them

  Grants them access into federal government services for which they are authorized*

How does ePass Montana benefit state government?

 ePass Montana is an enterprise-wide initiative that is a good example of agencies working together  
 across boundaries for the benefit of our customers by:

  Improving overall security of online services by having one entry point

  Decreasing human factor security breaches

  Developing a single security solution and using it multiple times resulting in cost efficiencies

  Focusing on one solution for oversight and auditing purposes reducing overall effort

  Increasing adoption rates for the state’s eGovernment services

  Having more satisfied customers and building public trust in our security

The state of Montana is using new and innovative technology 
to better serve our citizens and businesses.

*The state of Montana is applying to become a level I and level II Credential Service Provider for the federal government.
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